NOTICE OF AWARD

State Of Missoari
Office Of Administration
Division Of Purchasing
PO Box 809
Jefferson City, MO 65102-0809
http://oa.mo.gov/purchasing

CONTRACT NUMBER CONTRACT TITLE

CT180704003 Managed Print Services

AMENDMENT NUMBER CONTRACT PERIOD

N/A January 19, 2018 through March 3, 2021
REQUISITION/REQUEST NUMBER SAM I VENDOR NUMBER/MissouriBUYS SYSTEM ID
N/A 3519344490 1 / MB00041735

CONTRACTOR NAME AND ADDRESS STATE AGENCY’S NAME AND ADDRESS
Knowledge Services State of Missouri o
5875 Castle Creek Parkway N Drive, Suite 400 Various State Agencies [ocated throughout the State of Missouri
Indianapolis, IN 46250

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS:

In accordance with section 34.046, RSMo, contract CT180704003 between the State of Missouri and Knowledge
Services is hereby awarded by the State of Missouri consisting of the attached documentation as specified on page
2 of the attached Cooperative Contract Procurement document.

4

BUYER ' BUYER CONTACT INFORMATION
. Email: nicolle.backes@oa.mo.gov
Nicolle Backes Phone: (573) 751- 5341 Fax: (573) 526-9816
SIGNATURE OF BUYER DATE
{ >
YO £ Moerls Bockes il
DIRECTOR/OF PURCHASING

Husplop

Karen S. Boeger







o) OFFICE OF ADMINISTRATION
i ,@ DIVISION OF PURCHASING (PURCHASING)

& COOPERATIVE CONTRACT PROCUREMENT

: ‘%\ STATE OF MISSOURI
N

CONTRACT NO.: CT180704003 BUYER: Nicolle Backes
REQ NO.: N/A PHONE NO.: (5§73) 751-5341
TITLE: Managed Service Provider E-MAIL: nicolle.backées@oa.mo.gov

TO: Knowledge Services
5875 Castle Creek Parkway N Drive, Suite 409
Indianapolis, IN 46250

RETURN DOCUMENT TO THE DIVISION OF PURCHASING (PURCHASING) BY E-MAIL, FAX, OR
MAIL/COURIER:

SCAN AND E-MAIL TO: nicolle.hackes(@oa.mo.goy

FAX TO: ' (573) 526-9816 . - o

MAIL, TO: PURCHASING, P,0. Box 809, Jefferson City, Mo 65102-0809

COURIER/DELIVER TO: | PURCHASING, 301 West High Street, Room 430, Jefferson City, Mo
65101-1517

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

State of Missouri
Various State Agencies located throughout the State

The Contractor fiereby agrees to provide the services aridfor supplies described in the attached State of Conneeticut’s Contract # 14PSX0338AC for the State
ol Missouri subjeet to the conditions stated on page 2. The Contructor furiher agrees that when a Notice of Award is signed and issued by an authorized
official of the State of Missouri, a binding contract shalf ¢xist between the Contractor and the State of Misseuri, The Coniractor must be registered in
MissouriBUYS. If riot registered in MissouriBUYS, the Contrastor must register in MissowriBUYS immedintely upon request by the state,

SIGNATURE REQUIRED
YENDOR NAME Mi!ﬁuurim BYSTEM D {Eﬁg VENDOR PROEFILE - MAIN INFORMATION SCREEN)
GuideSoft, Inc. dba Kniowledge Services 41735

MAILING ADDRESS

5875 Castle Creek Parkway N Drive, Suite 400
CITY, STATE, Z2IF COBE

Indianapolis, IN 46250

—

||
ll

e e P
CONTACT. FERSON EMAIL ADDRESS
Chad Masterson ChadM@knowledgeservices.com
PIIONE NUMBER FAX NUMBER
{(317) 806-6175 (317)578-7600
VENDOR TAX FILING TYPE WITH IRS (CHECK ONE)
. X_Corporation  __ Individual _ State/Local Govemment Patneyship,  _ Selé Proprietor  _ IRS Tux-Exempt
AUTHORIZED SIGNATURE DATE
A~ %—*\ ' 01/02/2018
{_IRINTED RAME = f TIFLE
Julianna M. Bielawski CEQ
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CONTRACT TITLE: Managed Service Provider

CONTRACT PERIOD: Date of Award through March 3, 2021

Contract CT180704003 is awarded by the State of Missouri consisting of the following documentation that is
available on NASPO ValuePoint’s website at http:/naspovaluepoint.org under the description “IT Vendor Managed
Service.”

% Contract #14PSX0338AC, signed by the State of Connecticut on August 21, 2017.
% Request for Proposal #14PSX0338 issued by the State of Connecticut’s Division of Purchasing on August

16, 2016

< Participating Addendum Master Agreement

The contractor shall perform the services specified within the contract to various State of Missouri apencics at the
firm, fixed prices specified in the attached documentation, All references to the State of Connecticut, in the
attached documentation shall be deemed to refer to the State of Missouri with the exception of information specific
to the State of Connecticut such as background information, statistical/factual information, etc.

The contractor shall submit invoices for services provided for the State of Missouri to the address shown on Page 1,

The contractor shall understand and agree the following provisions are unacceptable and are hereby removed from
the contract/hereby modified as follows:

Missouri Statewide Contract Quarterly Administrative Fee:

a)

b)

d)

The contractor shall pay a one percent (1%) administrative fee to the State of Missouri which shall apply to all
payments received by the contractor for all products and services provided under the contract, Payment of the
one percent administrative fee shall be non-negotiable.

The contractor shall pay the administrative fee at the end of each calendar quarter (i.e. March 31, June 30,
September 30, December 31). The total administrative fee for a given quarter must equal one percent (1%) of
the total payments (minus returns and credits) received by the contractor during the calendar quarter as reported
on the contractoi’s Missouri Statewide Contract Quarterly Administrative Pee Report specified below, The
administrative fee must be received by the Division of Purchasing no later than the 15th calendar day of the
month immediately following the end of the calendar quarter, unless the 15th is not a business day in which case
the next business day thereafter shall be considered the administrative fee deadline.

Payments shall be made using one of the following acceptable payment methods:

* Check: Personal check, company check, cashier’s cheek, or money order made payable to the “Missouri
Revolving Information Technology Trust Fund” and sent to the following mailing address: Division of
Purchasing, P.O. Box 809, Jefferson City, MO 65102 — 0809 OR Division of Purchasing, 301 West High
Street, Room 630, Jefferson City, MO 65101-1517. The contractor’s payment by check shall authorize the
State of Missouri to process the check electronically, The contractorunderstands and agrees that any returned
check from the contractor may be presented again electronically and may be subject to additional actions
and/or handling fees. '

* Electronic Payment: Instructions on how to submit paymerits electronically by automated clearing house
(ACH) will be provided upon request by contacting the Division of Purchasing at (573) 751-2387.

All payments of the administrative fee shall include the contract number on any check or transmittal document.
However, only one contract number must be entered on a check or transmittal document. If submitting an
admimistrative fee payment for more than one contract, then a separate check or electronic payment and.
associated transmittal document must be submitted by the contractor for each contract.



Jan, 17, 2018 8:0bAM MO DEPT of REVENUE No. 16894 P 3

Fisso vevd

TAXATION DIVISION
DepaArRTMENT oF REVENUE

PO BOX 3569

JEFFERSON CITY, MO 65105-3666 Telephone: 57.741-6208
Fax: 673-522-1285

E-mall; taxclearance@dor.mo.gov

VENDOR NO TAX DUE

GUIDESOFT INC

5875 CASTLE CREEK PARKWAY NORTH DR STE 400

INDIANAPOLIS, IN 46250-4329 DATE ISSUED: January 17, 2018
VALID THROUGH: 04/19/2018

FEDERAL IDENTIFICATION NUMBER: 351934449

The Missouri Department of Revenue certifies that based on the Information provided, the
above listed taxpayer or vendor and ifs disclozed affiliates do not sell taxable tangible personal
proparty or provide taxable services in the State of Missouri. The above vendor and its
disclosed affiliates are in compliance with Section 34.040.7, R8Mo.

This certificate will remain valid until such time as the business activity changes. Plaase note
that any change in or daviation from the operation of this business as originally described will

render this letter inapplicable.

This statement of no sales and use tax due is valid for 90 days from the date of Issuance. This
statement is not to be construed as imiting the authority of the Diractor of Revenue to pursue
collection of liabiliies resulting from final itigation, default in paymant of any instaliment
agreement enterad into with the Director of Revenue, any successor liabllity that may become
due in the future, or audits or reviews of the taxpayer's records as provided by law.

TAXATION DIVISION

|
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e)

Missouri Statewide Contract Quarterly Administrative Fee Report:

The contractor shall submit a Missouri Statewide Contract Quarterly Administrative Fes Report to the Division
of Purchasing shall identify the total payments {(minus retums and credits) received by the contractor from state
agencies, political subdivisions, universities, and governmental entities in other states that were made pursuant
to the contract. '

The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Administrative Fee Report
at the end of each calendar guarter (i.c. March 31, June 30, Séptember 30, December 31) for total payments
(minus returns and credits) received by the contractor during the calendar quarter. The Missouri Statewide
Contract Quarterly Administrative Fee Report must be received by the Division of Purchasing no later than the
15th calendar day of the month following the reporting quarter entered on the report, unless the 15th is not a
business day in which case the next business day thereafter shall be considered the reporting deadline. Even if
there has been no usage of the contract during the reporting quarter, the contractor must still submit a report and
indicate no payments were received by marking the appropriate box on the report form.

The Missouri Statewide Contract Quarterly Administrative Fee Report form (Attachment 4) may be downloaded
from the following Divislon of Purchasing website: hitp://oa.mo.gov/purchasing/vendor-information. The
Missouri Statewide Contract Quarterly Administrative Fee Report must be subimitted using one of the following
methods:

* Mail: Division of Purchasing,
P.O. Box 809, Jefferson City MQ 65102-0809
OR
Division of Purchasing,
301 West High Street, Room 630, Jefferson City, MO 65101-1517
« Fax: (5§73) 526-9815
+ Email: ereports@oa.mo.gov

The contractor shall agree that the Division of Purchasing reserves the right to modify the requested format and
content of the Missouri Statewide Contract Quarterly Administrative Fee Report by providing thirty (30)
calendar days written notice to the contractor. The contractor shall also agree the Division of Purchasing may
unilaterally amend the contract, with thirty (30) calendar days notice to the contractor to change the method of
payment of the administrative fee, the timing for submission of the Missouri Statewide Contract Quarterly
Administrative Fee Report, and/or timing for payment of the administrative fee. The contractor shall understand
and agree that if such an amendment is issued by the Division of Purchasing, the contractor shall comply with
all contractual terms, as amended.

Missouri Statewide Contract Quarterly Usage Report:

a)

The contractor shall submit a Missouri Statewide Contract Quarterly Usage Report to the Division of Purchasing
which shall provide the Data Element information listed below:

Contractor Name | Contractor name as it appears on the contract

Statewide Statewide contract number as listed on the cover page of your contract with the
Contract Number | State of Missouri.

I%Zﬁ?: Contact Name of the person completing the report on behalf of the contractor.

Contact Phone ' :

Number Phone number for the person completing the report.

Contact Email

Address Email address for the person com_pletmg the report.
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b)

d)

Date Report Date the Missouri Statewide Contract Quarterly Usage Report is submitted to
Subntitted Division of Purchasing.

Reporting NP . et " . "
Quarter Quarter for which the contractor is reporting purchases on the contract.

Indicate the type of entity by entering "S" for Missouri state agency, "P" for
Entity Type Missouri political subdivision, "U" for Missouri university, or "O" for political
subdivision or state entity from another staie,

Customer's name. If the customer has multiple locations, please only use the

Customer Name main entity nare.

Product or

Service Description of product or service purchased,

Deseription

Purchase Purchase Authorization Number/Identifier supplied by customer to contractor.
Authorization Enter PO or other authorization number/identifier. i procurement card used,

Number/Identifier | enter "P-Card".

Lit . _
Contract Line Line item nomber on the contract.

Item Number

Quantity Quantity (i.e. excluding returns) of products delivered. Enter a quantity of "1"
Delivered for a service/project.

Unit Price s . . . . .

Charged Unit Price Charged (i.e. excluding credits) for the product or service purchased,

Extended Price Quantity Delivered X Unit Price Charged.

The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Usage Report at the end of
each calendar quarter (i.e. March 31, June 30, September 30, December 31) for the purchases made under the
contract during the calendar quarter, The Missouri Statewide Contract Quarterly Usage Report must be received
by the Division of Purchasing no later than the 15th calendar day of the month following the reporting quarter
entered on the Missouri Statewide Contract Quarterly Usage Report, unless the 15th is not a business day in
which case the next business day thereafter shall be considered the reporting deadline. Even if there has been
no usage of the contract during the reporting quarter, the contractor must still submit a report and indicate no

_purchases were made.

The contractor must submit a Missouri Statewide Contract Quarterly Usage Report electronically either utilizing
the “Missouri Statewide Contract Quarterly Usage Report” wotksheet (Attachment 5) which is downloadable
from http://oa.mo.gov/purchasing/vendor-information or utilizing another format which is Excel-exportable.
The contractor must submit the Missouri Statewide Contract Quarterly Usage Report to the following email
address: ereporls@oa.mo.gov,

The contractor shall agree that the Division of Purchasing reserves the right to modify the requested format and
content of the Missouri Statewide Contract Quarterly Usage Report by providing thirty (30) calendar days’
written notice to the contractor. The contractor shall also agree the Division of Purchasing may unilaterally
amend the contract, with thirty (30) calendar days’ notice to the contractor to change the timing for submission
of the Missouri Statewide Contract Quarterly Usage Report. The contractor shall understand and agree that if
such an amendment is issued by the Division of Purchasing, the contractor shall comply with all contractual
terms, as amended.

Federal Funds Requirement:

The contractor shall understand and agree that this procurement may involve the expenditure of federal funds.
Therefore, in accordance with the Departments of Labor, Health and Human Services, and Education and Related
Agenmes Appropriations Act, Public Law 101-166, Section 511, "Steven's Amendment", the contractor shall not
issue any statements, press releases, and other documents describing projects or programs fundcd in whole or in part
with Federal money unless the prior approval of the state agency is obtained and unless they clearly state the following
as provided by the state agency:
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a. the percentage of the total costs of the program or project which will be financed with Federal money;
b, the dollar amount of Federal finds for the project or program; and

¢. percentage and dollar amount of the total costs of the project or program that will be financed by
nongovernmental sources.

Affidavit of Work Authorization and Documentation:

Pursuant to section 285,530, RSMo, if the contractor meets the. section 285.525, RSMo, definition of a “business
entity”” (httpy//www.moga.mo.gov/statutes/C200-299/2850000525 HTM), the contractor must affirm the contractor’s
enrollment and participation in the E-Verify federal work authorization program with respect to the employees hired
after enrollment in the program who are proposed to work in connection with the services requested herein, The
contractor should complete applicable portions of Exhibit B, Business Entity Certification, Enrollment
Documentation, and Affidavit of Work Authorization. The applicable portions of Exhibit A must be submitted prior
to an award of a contract.

Contractor’s Personnel:

The contractor shall only employ personnel authorized to work in the United States in accordance with applicable
federal and state laws. This includes but is not limited to the Illegal Immigration Reform and Immigrant
Responsibility Act (JIRIRA) and INA Scction 274A.

If the contractor is found to be in violation of this requirement or the applicable state, federal and local laws and
regulations, and if the State of Missouri has reasonable cause to believe that the contractor has knowingly employed
individuals who are not eligible to work in the United States, the state shall have the right to cancel the contract
immediately without penalty or recourse and suspend or debar the contractor from doing business with the state, The
state may also withhold up to twenty-five percent of the total amount due to the contractor.

The contractor shall agree to fully cooperate with any audit or investigation from federal, state, or local law
enforcement. agencics.

If the contractor meets the definition of a business entity as defined in section 285,525, RSMo, pertaining to section
285.530, RSMo, the contractor shall maintain enroliment and participation in the E-Verify federal work authorization
program with respect to the employees hired after enrollment in the program who are proposed to work in connection
with the contracted services included herein. If the coniractor’s business status changes during the life of the contract
to become a business entity as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, then the
contractor shall, priorto the performance of any services as a business entity under the contract:

(1) Enroll and participate in the E-Verify federal work authorization program with respect to the employees hired
after enrollment in the program who are proposed to work in connection with the services required herein; AND

(2) Provide to the Division of Purchasing the documentation required in the exhibit titled, Business Entity
Certification. Enroliment Documentation, _and Affidavit of Work Authorization affirming  said
company’s/individual’s enrollment and participation in the E-Verify federal work authorization program; AND

(3) Submit to the Division of Purchasing a completed, notarized Affidavit of Work Authorization provided in the
exhibit titled, Business Entity Certification, Eprollment Documentation, and Affidavit of Work Authorization.

In accordance with subsection 2 of section 285.530, RSMo, the contractor should renew their Affidavit of Work
Authorization annually. A valid Affidavit of Work Authorization is necessary to award. any new contracts.
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Executive Order 04-09: Products and/or Services Provided Quiside United States:

If any produets and/or services offered under this RFP are being manufactured or performed at sites-outside the
United States, the offeror MUST disclose such fact and provide details in the space below ot on an attached page.

Are any of the offeror’s proposed products and/or services being

. o N
manufacturéd or performed at sites outside the United States? Yes — © ~X_
If YES, do the proposed products/sérvices satisfy the conditions

described in 4a, b, ¢, or d of Executive Order 04-097 (see Yes No

the following web link: _ -
hitp://'www.s80s.mo,pov/library/reference/orders/2004/6004 009.as

If YES, mark the appropriate exemption below, and provide the requested details:
___a, Unique good or service. '
e EXPLAIN:
. b. Foreign firm hired to market Missouri services/products to a foreign country,
o Identify foreign country:
_____¢. Economic cost factor exists
* EXPLAIN:
___d. Vendor/subcontracior maintains significant business presence in the United States and only
performs trivial portion of contract work outside US.
» Identify maximum percentage of the overall value of the contract, for any contract period,
attributed to the value of the products and/or services being manufactured or performed at sites
outside the United States: %

* Specify what contract work would be performed outside the United Staics:
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EXHIBIT A

Certification Regarding
Debarment, Suspension, Ineligibility and Voluntary Exclusion
Lower Tier Covered Transactions

This-cgrtificz?tion is required by the regulations implementing Executive Order 12549, Debarment and Suspension, 29 CFR
Part 98 Section 98.510, Participants' responsibilities. The regulations were published as Part VII of the May 26, 1988,
Federal Register (pages 19160-19211),

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION)

(1} Tl}c prospective recipiént of Federal assistance funds certifies, by submission of this proposal, that neither it nor its
principals are presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from participation in this transaction by any Federal department or agency.

@) Whlere th"e prospective recipient of Federal assistance funds is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal.

Julianna M. Bielawski, CEO
Name and Title of Authorized Representative

)

Sighature N { Date

01/02/2018

Instructions for Certification

1. By signing itnd submitting this proposal, the prospective recipient of Federal assistance funds is providing the sertification as set out below.

2, ‘The certitioatton in (its clause is a material representation of fact upon which reliance was placed when this trimsaction was entered into. 1t is later determined
that the prospective reciplent of Federal assistance funds knowingly rendered an-erroneous certification, in addition to other remedies available to the Federal
Govemment, the Departnsent of Labar (DOL) mey pursue available remedies, including suspension and/or debarment.

3. The prospective recipient of Federal assistance fonds shall provide immediate written notice 1o the person to which this proposal is submitted if al any time.
the prospestive recipient of Federal assistanve funds leams that its cestification was ertoneous when submitted or has become erroncous by reason of changed
circumsiances.

4, The terms "covered transaction,” "debarred,” "suspended,” “ineligible,” "lower lier covered transaction,” "participant,” "person,” “primary covered transaction,”

“rincipal,” "proposal,” and "voluntarily excluded," s used in this claose, have the meanings set out in the Definitions and Coverage sections of rules
inplementing Excoutive Order 12549, You may contact the person to which this proposal s submifted for assistance in oblaining a copy of tlicse regulations.

5.  The prospective recipient of Federal assistance funds agrees by submitting this proposal that; should the proposed covered transaction he entered into, i shail
ot Knowingly enter into any lower tier coversd transaction with a person. who is debarred, suspended, declared ineligible, or voluntarily excluded from
participation in this covered transastion, uniéss atthorized by the DOL.

6. The prospective recipient of Federat assistance funds furllier agrees by submitting this proposal ihat it will inclade the clause titted “Certification Reganding
Debarment, Suspension, Ineligibility-and Voluntary Exclusion - Lower Tier Coveséd Transactions,” without modification, inzll lower tier covered transactions
and in all solicitations for Jower ter cavered transactions,

T, A purticipant in a covered transaction may rely upon a gertification of a prospeative participant in 4 jower Her covered transaction that it is not debared,
suspended, ineligible, or voluntarily excluded from the covered transaction, unless i knows that the certification is €rroncous. A participant may decide the
method and frequency by which it deiermines the eligibitity of ifs principals, Each pariicipant may but is not required to check the List of Parties Exciuded
from Procurement or Nonpracurement Programs.

8. Nothing confained in the foregoing shail be construed to require eslablishment of a system of records in order to render in good faith the certification required
by this clause. The knowledge and information of 4 participant 5 ot required Lo excecd that which is normally possessed by 4 prudent person in the ordinary
course of business dealings. _

9 Except for transactions authorized under paragraph 5 of these fnstructions, if a participant in # covered transaction knowingly enfets jitto a lower tier covered
transaction. wilh & person who is suspended, debarred, ineligible, or voluntary excluded from participation in this transaction, in addition to other remedies
avaitable.to the Pederat Govermmeit, the DOL may pursue available remedics, including suspension and/er debamment.
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EXHIBIT B

BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTATION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION:
The contractor must certify their carrent business status by completing either Box A or Box B or Box C on this

Exhibit.

BOX A: To be completed by a non-business entity as defined below,
BOX B: To be completed by a business entity who has niot yet completed and submitted documentation
pertaining to the federal work authorization program as described at

http:/iwww.dbs.gov/files/programs/pe 1185221678150, shim,

To be completed by a business entity who has current work authorization documentation on file with
a Missouri state agency including Division of Purchasing.

s

00,4

Q

Business entity, as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, is any person or group of
persons performing or engaging in any activity, enterprise, profession, or occupation for gain, benefit, advantage, or
livelihood. The term “business entity” shall include but not be limited to self-employed individuals, partnerships,
corporations, contractors, and subcontractors. The term “business entity” shall include any business entity that possesses
a business permit, license, or tax certificate issued by the state, any business entity that is exempt by law from obtaining
such a business permit, and any business entity that is operating unlawfully without such a business permit. The term
“business entity” shall not include a self-employed individual with no employees or entities utilizing the services of direct
sellers as defined in subdivision (17) of subsection 12 of section 288.034, RSMo. '

Note: Regarding governmental entities, business entity includes Missouri schools, Missouri universities (other than stated
in Bex C), out of state agencies, out of state schools, out of state universities, and political subdivisions, A busingss entity
does not include Missouri state agencies and federal government entities.

BOX A - CURRENTLY NOT A BUSINESS ENTITY

Tcertify that (Company/Individual Name) DOES NOT CURRENTLY MEET the
definition of a business entity, as defined in section 285.525, RSMo pertaining to section 285.530, RSMo as
stated above, because: (check the applicable business status that applies below)

0 Iam a self-employed individual with no employees; OR ‘
O3 The company that I represent employs the services of direct sellers as defined in subdivision
(17) of subsection 12 of section 288.034, RSMo.

I certify that [ am not an alien unlawfully present in the United States and if

(Company/Individual Name) is awarded a contract for the services requested herein under C212046001
(Contract Number) and if the business status changes during the life of the contract to become a business
entity as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, then, prior to the
performance of any services as a business entity, (Company/Individual Name) agrees
to complete Box B, comply with the requirements stated in Box B and provide the Office of Administration’s
Information Technology Services Division with all documentation required in Box B of this exhibit.

Authorized Representative’s Name (Please Print) Authorized Representative’s Signature

Company Name (if applicable) _ Date
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EXHIBIT B, continued

(Comiplete the follow
Authorizat

BOX B~ CURRENT BUSINESS ENTITY STATUS

T certify that _GuideSoft, Inc. dba Knowledge Services (Business Entity Name)
MEETS the definition of a business entity as defined in section 285.525, RSMo, pertaining to section 285.530.

Julianna M. Bielawski M \#—\ -
Authorized Business Entity Representative’s AfRorized Business Entity

Narrie (Please Print) Representative’s Signature
GuideSoft, Inc. dba Knowledge Services 01/02/2018
Business Entity Name Date

JulieB@knowledgeservices.com
E-Mail Address

verify completion/submission:

0 Enroll and participate in the B-Verify federal work authorization program (Website:
hitp://www.dhs.gov/files/programs/gc_1185221678150.shtm; Phone: 888-464-4218; Email: e-
verify(@dhs.gov) with respect to the employees hired after earoliment in the program who are
proposed to work in connection with the services required herein; AND

Provide documentation affirming said company’s/individual’s enrollment and participation in the E-

Verify federal work authorization program. Documentation shall include EITHER the E-Verify

Employment Eligibility Verification page listing the contractor’s name and company ID OR a page

from the B-Verify Memorandum of Understanding (MOU) listing the contractor’s name and the

MOU signature page completed and signed, at minimum, by the contractor and the Department of
_Homeland Security — Verification Division. If the signature page of the MOU lists the contractot’s
i naiie and ¢ompany ID, then no additional pages of the MOU must be submitted; AND

e Ql- Subinit 2 coiﬁplﬁiéd, notarized Affidavit of Work Authorization provided on the next page of this
Exhibit. i

As a business entity, the contractor musi perform/provide the following. The contractor should check eachto

Page 9
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EXHIBIT B, continued

AFFIDAVIT OF WORK AUTHORIZATION:

The contractor who meets the section 285.525, RSMo, definition of a business entity must complete and return the
following Affidavit of Work Authorization.

Comes now. GuideSoft, Inc. dba Knowledge Services (Name of Business Entity Authorized Representative) as CEO
(Position/Title) first being duly sworn on my oath, affirm GuideSoft, Inc. dba Knowledge Services (Business Entity
Name} is enrolled and will continue to participate in the E-Verify federal work authorization program with respect to
employees hired after enrollment in the program who are proposed to work in connection with the services related to
contract(s) with the State of Missouri for the duration of the contract(s), if awarded in accordance with subsection 2 of
section 285.530, RSMo. Ialso affirm that GuideSoft, Inc. dba Knowledge Services (Business Entity Name) does not and
will not knowingly employ a person who is an unauthorized alien in connection with the contracted services provided

under the contract(s) for the duration of the contract(s), if awarded.

In Affirmation thereof, the fucts stated above are true and correct. (The undersigned understands that false statements
made in this filing are subject to the penalties provided under section 575,040, RSMo.)

. ‘ Julianna M. Bielawski
{Xfithorized Representative’s,éignaturc Printed Natme
CEQ 01/02/2018
Title Date
JulieB@knowledgeservices.com 4-4 4z | 5
E-Mail Address E-Verify Company JD Number
Subscribed and sworn to before me this 7 R A of Tanvarg 201§ . lam
(DAY) (MENTH, YEAR)
commissioned as a notary public within the County of M 4,7y ¢ N, State of -
{NARE OF COUNTY) SN, o KATHE RINE BELANGE
. . . , F hore % Notary Publie, tanal
T A 1A A , and my commission expireson  (, /1 {202 4 . SpiNTher B i wﬁlariznsc‘:ﬁsn?; fodiana
{NAME OF STATE) " (BATE) AR Mﬂﬂglmiss'ion # 688177
IS am H .
e Jine 01, 9095

\/Z 4’(’/\/\-«-« oo d.. “r V2 vl g

Signature of Notary o Date '
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Company ID Number: 444615

Approved by:

Employer

GuideSoft

Name (Please Type or Print) Title

Katle Belange
Signature Date
Electronically Signed 08/30/2011
Department of Homeland Security — Verification Division

Name (Please Type or Print) Title
USCIS Verification Division
Signature t Date
Electronically Signed 08/30/2011
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EXHIBIT B, continued

BOXN C - AFFIDAVIT ON FILE - CURRENT BUSINESS ENTITY STATUS

I certify that (Business Entity Name) MEETS the definition of a business entity as
defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, and have enrolled and currently
participates in the E-Verify federal work authorization program with respect to the employees hired after
enrollment in the program who are proposed to work in connection with the services related to contract(s) with
the State of Missouri. We have previously provided documentation to a Missouri state agency or public
university that affirms enrollment and participation in the E-Verify federal work authorization program. The
documentation that was previously provided included the following.

v" The E-Verify Employment Eligibility Verification page OR a page from the E-Verify Memorandum of
Understanding (MOU) listing the contractor’s name and the MOU signature page completed and signed
by the contractor and the Department of Homeland Security — Verification Division

v" A current, notarized Affidavit of Work Authorization (must be completed, signed, and notarized within
the past twelve months),

Namc of Missouri State Agency or Public University* to Which Previous E-Verify Documentation
Submitted:
(*Public University includes the following five schools under chapter 34, RSMo: Harris-Stowe State
University — St. Louis; Missouri Southern State University — Joplin; Missouri Western State University —
St. Joseph; Northwest Missouri State University — Maryville; Southeast Missouri State Unjversity — Cape
Girardeau.)

Date of Previous E-Verify Documentation Submission:

Previous Bid/Contract Namber for Which Previous E-Verify Documentation Submitted:

{if known)
Authorized Business Entity Representative’s Authorized Business Entity
Name (Please Print) Representative’s Signature
E-Verify MOU Company ID Number E-Mail Address
Business Entity Name Date

FOR STATE USE ONLY

Documentation Verification Completed By:

Buyer Date




NASPO ValuePoint
PARTICIPATING ADDENDUM

IT VENDOR MANAGED SERVICES
Lead by the State of Connecticut

NASPO

ValuePoint

Master Agreement #: 14PSX0338AC
Contractor: GUIDESOFT, INC. DBA KNOWLEDGE SERVICES
Participating Entity: STATE OF MISSOURI

The following products or services are included in this contract portfolio:

« Information Technology contingent workforce and services related to vendor management of
such as listed in Contractor proposal

The following products or services are not included in this agreement:

« Non-IT related services (i.e. doctor, nurse, clerk, architect)
s Software and/or Hardware

MASTER AGREEMENT TERMS AND CONDITIONS:

1. Scope: This addendum covers Information Technology Vendor Managed Services Contract led
by the State of Connecticut for use by state agencies and other entities located in the Participating
State authorized by that State’s statutes to utilize State contracts with the prior approval of the
State's Chief Procurement Official.

2. Participationi This NASPO ValuePoint Master Agreement may be used by all state agencies,
institutions of higher institution, political subdivisions and other entities authorized to use statewide
contracts in the State of Missouri. lssues of interpretation and eligibility for participation are solely
within the authority of the State Chief Procurement Official and/for the State Chief Information
Officer, if applicable.

3. Primary Contacts: The primary contact individuals for this Participating Addendum are as follows (or
their named successors).

Contractor

Name: GuideSoft, Inc. dba Knowledge Services

Address: 5875 Caslle Greek Parkway N Drive, Suite 400, Indianapolis, IN, 46250
Telephone: | (317) 578-1700 or Direct: (317) 806-6175

Fax: (317) 578-7600

Email: ChadM@knowledgeservices.com
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NASPO ValuePoint
PARTICIPATING ADDENDUM

IT VENDOR MANAGED SERVICES

Lead by the State of Connecticut

Participating Entit

Name: Nicolle Backes

Address: 301 W. High Street, Room 630, Jefferson City, MO 65101
Telephone: 573-751-5341

Fax: 573-526-9816

Emai; Nicolle.backes@oa.mo.qgov

4. PARTICIPATING ENTITY MODIFICATIONS OR ADDITIONS TO THE MASTER

AGREEMENT _
These modifications or additions apply only to actions and relationships within the Participating

Entity.

Participating Entity must check one of the boxes below.
[__1No changes to the terms and conditions of the Master Agreement are required.

[X] The following changes are modifying or supplementing the Master Agreement terms and
conditions.

1) For informational purposes, the contractor is requested to complete Exhibit A regarding their
economic impact to the State of Missouri.

2) Missouri Statewide Contract Quarterly Administrative Fee:

a)

Page 2 of 8

The contractor shall pay a one percent (1%) administrative fee to the State of Missouri
which shali apply to all payments received by the contractor for all products and services
provided under the contract. Payment of the cne percent administrative fee shall be non-
negotiable.

The contractor shall pay the administrative fee at the end of each calendar quarter (i.e.
March 31, June 30, September 30, December 31). The total administrative fee for a given
quarter must equal one percent (1%) of the total payments (minus returns and credits)
received by the confractor during the calendar quarter as reported on the contractor’s
Missouri Statewide Contract Quarterly Administrative Fee Report specified below. The
administrative fee must be received by the Division of Purchasing no later than the 15th
calendar day of the month immediately following the end of the calendar quarter, unless the
15th is not a business day in which case the next business day thereafter shall be
considered the administrative fee deadline,

Payments shall be made using one of the following acceptable payment methods:

* Check: Personal check, company check, cashier's check, or money order made
payable to the “Missouri Revolving Information Technology Trust Fund” and sent to the



NASPQO ValuePoint B
PARTICIPATING ADDENDUM

IT VENDOR MANAGED SERVICES

NASPO

ValuePoint

Lead by the State of Connecticut

Page 3 of 8

following mailing address: Division of Purchasing, P.O. Box 809, Jefferson City, MO 85102
— 0809 OR Division of Purchasing, 301 West High Street, Room 630, Jefferson City, MO
65101-1517. The contractor's payment by check shall authorize the ‘State of Missouri to
process the check electronically. The contractor understands and agrees that any returned
check from the contractor may be presented again electronically and may be subject to
additional actions andfor handling fees.

+ Electronic Payment: Instructions on how to submit payments electronically by
automated clearing house (ACH) will be provided upon request by contacting the Division
of Purchasing at (573) 751-2387.

All payments of the administrative fee shall include the contract number on any check or

transmittal document. However, only one contract number must be entered on a check or

transmittal document. If submitting an administrative fee payment for more than one
contract, then a separate check or electronic payment and associated transmittal document
must be submitted by the contractor for each contract.

Missouri Statewide Contract Quarterly Administralive Fee Report:

The contractor shall submit a Missouri Statewide Contract Quarterly Administrative Fee
Report to the Division of Purchasing shall identify the total payments {minus returns and
credits) received by the contractor from state agencies, political subdivisions, universities,
and governmental entities in other states that were made pursuant to the contract.

The contractor shall prepare and submit the Missouri Statewide Contract Quarterly
Administrative Fee Report at the end of each calendar quarter (i.e. March 31, June 30,
September 30, December 31) for total payments (minus retums and credits) received by
the contractor during the calendar quarter. The Missouri Statewide Contract Quarterly
Administrative Fee Report must be received by the Division of Purchasing no later than the
15th calendar day of the month following the reporting quarter enterad on the report, unless
the 15th is not a business day in which case the next business day thereafter shall be
considered the reporting deadiine. Even if there has been no usage of the contract during
the reporting quarter, the contractor must still submit a report and indicate no payments
were received by marking the appropriate box on the report form.

The Missouri Statewide Contract Quarterly Administrative Fee Report form (Attachment 4)
may be downloaded from the following Division of Purchasing website:
http://oa.mo.gov/purchasing/vendor-information. The Missouri Statewide Contract
Quarterly Administrative Fee Report must be submitted using one of the following methods:

» Mail: Division of Purchasing,
P.O. Box 809, Jefferson City MO 65102-0809
OR
Division of Purchasing,
301 West High Street, Room 630, Jefferson City, MO 65101-1517
» Fax: (573)526-9815




NASPO ValuePoint _
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IT VENDOR MANAGED SERVICES
Lead by the State of Connecticut

NASPO

ValueF

» Email: ereports@oa.mo.gov

The confractor shall agree that the Division of Purchasing reserves the right to modify the
requested format and content of the Missouri Statewide Contract Quarterly Administrative
Fee Report by providing thirty (30) calendar days written notice to the contractor. The
contractor shall also agree the Division of Purchasing may unilaterally amend the contract,
with thirty (30) calendar days notice to the contractor to change the method of payment of
the administrative fee, the timing for submission of the Missourl Statewide Contract
Quarterly Administrative Fee Report, and/or timing for payment of the administrative fee.
The contractor shall understand and agree that if such an amendment is issued by the
Division of Purchasing, the contractor shall comply with all contractual terms, as amended.

3) Missouri Statewide Contract Quarterly Usage Report;

a) The contractor shall submit a Missouri Statewide Contract Quarterly Usage Report to the
Division of Purchasing which shall provide the Data Element information listed below:

Contractor Name | Contractor name as it appears on the contract.

Statewide Statewide contract number as listed on the caver page of your contract
Contract Number | with the State of Missouri.

Report Contact

Name Name of the person completing the report on behalf of the contractor.

Contact Phane Phone number for the person completing the report.

Number

Contact Emall Emait address for the person completing the report

Address pieting :

Date Report Date the Missouri Statewide Contract Quarterly Usage Report is
Submitted submitted to Division of Purchasing.

Reporting

Quarter Quarter for which the contractor Is reporting purchases on the contract.

Indicate the type of entity by entering "S" for Missouri state agency, "P*
Entity Type for Missouri political subdivision, "U” for Missouri university, or "O" for
political subdivision or state entity from another state.

Customer's name. If the customer has multiple locations, please only

Customer Name use the main enfity name.

Product or

Service Description of product or service purchased.
Description

Page40of 8
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IT VENDOR MANAGED SERVICES Va I u e 0 I nt
Lead by the State of Connecticut
Purchase Purchase Authorization Number/identifier supplied by customer to
Authorization contractot. Enter PO or cther authorization number/identifier. If
Number/ldentifier | procurement card used, enter "P-Card".
g:;tﬁﬁinl'é': Line item number on the contract.
Quantity Quantity (i.e. excluding returns) of products delivered. Enter a quantity
Delivered of "1" for a service/project.
Unit Price 1. Unit Price Charged (i.e. excluding credits) for the product or service
Charged purchased. :
Extended Price | Quantity Delivered X Unit Price Charged.

b) The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Usage
Report at the end of each calendar quarter (i.e. March 31, June 30, September 30,
December 31) for the purchases made under the contract during the calendar quarter. The
Missourf Statewide Contract Quarterly Usage Report must be received by the Division of
Purchasing no later than the 15th calendar day of the month following the reporting quarter
enteraed on the Missouri Statewide Contract Quarterly Usage Report, unless the 15th is not a
business day in which case the next business day thereafter shall be considered the
reporting deadline. Even if there has been no usage of the contract during the reporting
quarter, the contractor must still submit a report and indicate no purchases were made.

¢) The contractor must submit a Missouri Statewide Contract Quarterly Usage Report
electronically either utilizing the “Missourt Statewide Contract Quarterly Usage Report”
worksheet (Attachment 5) which is downloadable from hitp://oa.mo.gov/purchasing/vendor-
information or utilizing another format which is Excel-exportable. The contractor must submit
the Missouri Statewide Contract Quarterly Usage Report to the following email address:
ereports@oa.mo.gov.

d) The contractor shall agree that the Division of Purchasing reserves the right to modify the
requested format and content of the Missouri Statewide Contract Quarterly Usage Report by
providing thirty (30) calendar days’ written notice to the contractor. The contractor shall also
agree the Division of Purchasing may unilaterally amend the contract, with thirty (30)
calendar days’ notice to the contractor to change the timing for submission of the Missouri -
Statewide Contract Quarterly Usage Report. The coniractor shall understand and agree that
if such an amendment is issued by the Division of Purchasing, the contractor shall comply
with all contractual terms, as amended. '

5. Orders: Any order placed by a Participating Entity or Purchasing Entity for a service available from
this Master Agreement shall be deemed to be a sale under (and governed by the prices and other
terms and conditions) of the Master Agreement unless the parties to the order agree in writing that
another contract or agreement applies to such order.
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Lead by the State of Connecticut

IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of execuition by both
parties below.

Participating Entity: Contractor: GuideSoft, Inc. dba Knowledge
‘ - Services
Otafe of MisSouv
Signature: Signature:
Name: Name: Julianna M. Bielawski
Ti‘de.:_]> - Title: CEQ
et
Date: Date: 01/02/2018
\-B-18

[Additional signatures may be added if required by the Participating Entity]

For questions on. executing a participating addendum, please contact;

NASPO ValuePoint
Cooperative Development Coordinator: Tim Hay
Telephone:
Email: thay@nvpvaluepoint.org

[Please email fully executed PDF copy of this document to

PA@naspovaiuepoint.org

to support documentation of participation and posting in
appropriate data bases.]
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EXHIBIT A

Missouri Economic Impact: The utilization of Missouri businesses and Missouri employees and other
positive economic impact in the provision of the products and/or services under this agreement
between the State of Missouri and GuideSoft, Inc. dba Knowledge Services is highly desirable for the
State of Missouri. Therefore, please provide responses to the following to describe your Missouri
economic impact.

1. Provide a description of the company's economic presence within the State of Missouri, including
Missouri employee statistics, Missouri business facilities (size, type of facility, location), Missouri
subconiractors, etc.

None at this time. Anticipate the potential of local Missouri office opening fo service the State's
account, utilization of Missouri based personnel, and utilization of Missouri based vendors to
provide staff augmeritation and project-based work under contract.

2. Provide a description of the proposed services that will be performed and/or the proposed products
that wili be provided by Missourlans and/or Missouti products under Missouri Contract Number

Staff augmentation and project-based work through the Managed Service Provider (MSP) program
utilizing a Vendor Management System (VMS) to manage temporary labor and projects.

3, Provide a description of the economic impact returned to the Stats of Missouri through tax revenue
obligations.

Anticipate economic impact returned to the State of Missouri through tax revenue through the
potential opening of office space and utilization of Missouri based personnel and vendors.

4. List all Missouri certified Minority Business Enterprises (MBE)}Women Business Enterprises (WBE)
as defined at Website: http:/oe0.mo.gov you will use in the provision of products and services under
the contract:

Yet to be defined. We wiil utilize MBE and WBE organizations within the vendor pool. We are a
certified WBE.

5. List all Missouri Organizations for the Blind or any Missouri Sheltered Workshops as listed at

Websites http://dese. mo.gov/special-education/sheltered-workshops/directories,

http://iwww.thbindustries.com and hitp://www.alphapointe.org you will use in the provision of products
and services under the contract;

None anticipated.
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6. List all Missouri Service-Disabled Veteran Business Enierprises (SDVE's) as listed at Websites
hitp:/foa. mo.gov/sites/default/files/sdvelisting.pdf you will use in the provision of products and
senvices under the contract:

Yet to be defined: May utilize SDVE’s within the vendor pool.
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